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The gulfs are described in your textbook [4, p.273].

Figure 1: Bridging The Gulfs (From a chapter by Norman [2, Figure 3.2, p. 40])
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Figure 2: Norman's Activity Model (From a chapter by Norman [2, Figure 3.3, p. 42])
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Figure 3: Incorporating Norman's Activity Model Into The Gulfs (From a chapter by Hutchins et al. [1, Fig-

ure 5.7,p. 111])
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